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In February 2021, Kim Campbell was promoted to Deputy Sergeant
of Arms, serving the Office of the Sergeant at Arms and U.S. House
of Representatives, where she is actively elevating the professionalism
of the Office of the Sergeant at Arms workforce.
As the Sergeant of Arms’ proxy, Ms. Campbell provides operational
and
management
oversight
for
Immediate
Office
Administration, Emergency Continuity Preparedness, Protocol and
Chamber Operations, House Security, Police Services and
Information Services. She advises on policies and procedures,
resolves technical problems, makes staff assignments, advises on
sensitive and confidential coordination issues; she also takes part in
strategic planning, emergency preparedness planning, and other high-level projects. She serves as the
Office’s principal liaison to the U.S. Capitol Police, and engages with numerous stakeholders regarding
security of the House Office Buildings and Members of Congress. She supports House Recovery
Operations, coordinates U.S. Capitol Police investigations of threats on Members of Congress. She
serves as a critical liaison to military, Federal, and local police agencies that provide intelligence data on
foreign and domestic terrorism directed at the U.S. Congress. Prior to her current appointment, she
served as Assistant Sergeant and Intergovernmental Liaison, bringing key players and stakeholders
together in providing accountable security services and policy.
As a Senior Executive with nearly 30 years of prior experience as a Special Agent for the U.S. Secret
Service (USSS), Ms. Campbell was admitted to the Senior Executive Service in June 2017. Her most
recent assignment was as Special Agent in Charge of the USSS Office of Government and Public Affairs,
Liaison Division (2014–2019), where she enhanced the performance, diversity, and advancement of
personnel at the USSS Liaison Division, making it the agency’s top-rated division with the highest
reported morale. Previously she led a transformation of the agency’s Freedom of Information Act (FOIA)
and Privacy Act (PA) operation. Detailed as Special Advisor, she also developed recommendations for
transforming the Department of Veterans Affairs (VA) $1B Uniformed Police Program. In response to
the 2013 Navy Yard shooting, she delivered enhanced security for the VA’s 153 facilities. through
scenario-based, law enforcement training coupled with employee exercises across the VA.
Recognized as a leader in security planning and policing, protocol and administration with expertise in
organizational planning, resource accountability and diplomatic relationship management, she has
provided location and event security while maintaining respect and decorum for the institutions and
persons served. She served on Presidential Protective Details for Presidents William J. Clinton and
George W. Bush, and First Lady and Senator Hillary Rodham Clinton. Most recently, on behalf of the
Office of the Sergeant at Arms, she has traveled with House Speaker Nancy Pelosi and has escorted
Chief Justice John Roberts to attend the State of the Union address. Ms. Campbell holds a M.S. in
Management from Johns Hopkins University as well as a B.S. in Psychology from the University of
Florida. In addition, she has completed leadership training at Harvard University’s Kennedy School of
Government and elsewhere. She is a recipient of the George Washington University Public Leadership
Award (2015), and has received numerous other awards for superior and outstanding performance.

