
Speakers and Presenters 
 

 
Janice Ayala 
Director, Joint Task Force, Department of 
Homeland Security, Homeland Security 
Investigations, Immigration and Customs 
Enforcement - Retired 
Senior Advisor, WIFLE Foundation, Inc. 
 
Janice Ayala, recently retired as the former 
Director of Joint Task Force-Investigations 
(JTF-I), a DHS effort that prioritizes and 
integrates support for criminal investigations 
along the U.S. 'Southern Border and 
Approaches' to mitigate the risk of terrorism, 
dismantle transnational criminal 
organizations and prevent their 
reconstitution, and reduce illicit flows.  
 
Previous to this assignment, Ms. Ayala 
served in several key senior management 
positions in DHS.  She served as Deputy 
Director of Joint Task Force, Special Agent 
in Charge (SAC), of Immigration and 
Customs Enforcement (ICE) Homeland 
Security Investigations (HSI) in San 
Antonio, Texas.  At ICE HSI Headquarters 
in Washington, D.C., she served as the 
Deputy Assistant Director of the Financial, 
Narcotics and Public Safety Division, the 
Assistant Director (AD) of Investigative 
Programs and the AD of Domestic 
Operations.  Prior to her Headquarters 
assignment, Ms. Ayala served in a variety of 
leadership positions in the field including as 
Deputy SAC in Laredo, Texas, Associate 
SAC and Assistant SAC. She was also the 
Resident Agent in Charge and the Acting 
Assistant Regional SAC, for the former U.S.  
 

 
Customs Service (USCS), Office of Internal 
Affairs in El Paso, Texas.  
 
Ms. Ayala began her federal career with the 
USCS as an Intelligence Research 
Specialist. Prior to her federal civil service 
career, she served four years in a United 
States Air Force Intelligence Squadron as a 
Spanish Linguist and Analyst. Ms. Ayala 
has served in several positions for the 
Women in Federal Law Enforcement 
Executive Committee (WIFLE), and is 
currently a Lifetime Member, member of the 
Past Presidents Council and Senior Advisor 
to the WIFLE Foundation. Throughout her 
career, Ms. Ayala has engaged in extensive 
volunteer work with the Boys and Girls 
Club, Crime Stoppers of Laredo, the 
Children’s Bereavement Center in San 
Antonio and was a Certified Rape Crisis 
Counselor for the State of Texas.     
 

 
Lois Blevins 
 
Lois Blevins is the founder and President of 
the National Center for Citizen Safety 
(NCCSAFE). She has over 33 years of 
federal law enforcement experience with the 
United States Secret Service in both 
intelligence, threat assessment, and training 
(design, development, as well as instruction). 
Blevins has taught and developed hundreds 
of courses related to law enforcement, 
employee development, suicide awareness, 
as well as train-the-trainer courses to multiple 
law enforcement entities (special agents, 
officers, and professional and administrative 
personnel).  



 
Lois has also designed multiple curricula for 
federal infrastructure security, protection, 
and investigations, to include the Suicide 
Employee Awareness Training (SEAT) in 
tandem with Dr. Kier Maxwell, Secret 
Service EAP Program Coordinator. Blevins 
is also a peer mentor for the Secret Service’s 
Employee Assistance Program (EAP). The 
EAP has long sponsored the Peer Mentor 
Program for employees to have a confidential 
outlet to discuss any issues they may be 
having both personally and professionally. 
This program has been a huge success in 
tandem with the Secret Service’s Suicide 
Awareness Training. 
 
Blevins’ has also conducted training to 
multiple international delegates (From 
countries such as South America, Thailand, 
and the Caribbean) which included law 
enforcement and judicial partners through the 
International Law Enforcement Academy 
(ILEA). Ms. Blevins has also reviewed 
several instructional programs for the U.S. 
State Department for protection and 
improvised device training. 
 
After being involved for over 15 years in the 
non-profit organization Concerns of Police 
Survivors and serving on the Federal 
Emergency Management Agency’s Surge 
Capacity Force (conducting three temporary 
assignments to two disasters and recently 
responding to the nationwide vaccine 
operation which included: two-month 
temporary response to 2012 Hurricane 
Sandy, one month response to 2017 
Hurricane Irma, and recently with the 
nationwide vaccine distribution response). 
Blevins’ saw through these disasters, the 
Nation was severely being impacted with 
active assailants and other severe acts of 
nature on our Homeland. In 2013, Lois 
decided to stand-up a non-profit organization 
(with the hopes of obtaining federal, state and 

local funding) to ensure the organization’s 
services were either free or at a low cost to 
individuals and businesses). In 2014, after 
being approved by the IRS as a 501(c)(3) 
non-profit organization, her mission to teach 
citizens how to lockdown, shelter-in-place 
and respond to acts of domestic terrorism 
such as active assailants came to fruition. 
NCCSAFE’s resources also include online 
citizen response education, survivor 
resources, and a toll-free telephone help line, 
and cyber tip line. The NCCSAFE is in its 7th 
year of operation and has taught hundreds of 
free courses to citizens at local libraries, 
private and public sector employees, and to 
religious committees and school age 
children, as well as threat assessment and 
security professionals. 
 
Blevins believes, “Every American should be 
able access mental health assistance 
immediately at every turn in their lives and 
not be pushed off from one entity to another.” 
 
RESPONSE TO ACTIVE ASSAILANT 
TRAINING: The National Center for 
Citizen Safety (NCCSAFE) promotes 
preparedness and safety awareness in the 
event of an act of domestic terrorism. This 
workshop features the NCCSAFE's 
Assess/Cover/Take Action public awareness 
campaign and provides resources and 
training on how to shelter-in-place and 
lockdown in the event of an incident, as well 
as other critical response techniques and a 
brief history of active assailants in the 
United States today. Visit our website at 
nccsafe.org to learn more about response 
and other links for mental health and 
survivor resources, too. Examples of 
webinars taught this year was several hosted 
with the Anne Arundel Police Department’s 
Crisis Intervention (CIT) Unit Director Lt. 
Steven Thomas and Social Worker Jen 
Corbin who have won numerous accolades 



and awards for their Crisis Intervention Unit 
to include standing up a CIT program and 
considerations for post-incident crisis 
intervention needs, as well as threat 
assessment courses, and civilian 
preparedness for an incident or crisis. 

 
Jason Burt 
Cybersecurity Advisor, Region IV 
Cybersecurity and Infrastructure Security 
Agency 
 
Jason Burt is a regional Cybersecurity 
Advisor with the Cyber Security and 
Infrastructure Security Agency, known as 
CISA. In this role, Mr. Burt works with 
State, Local, Tribal, and Territorial 
governments, as well as Private Sector 
Critical Infrastructure owners and operators, 
to enhance their Cybersecurity posture 
through a series of no-cost Cybersecurity 
Risk Assessments, Services, and Awareness 
Campaigns. Jason is located in Pensacola 
Florida and his primary area of 
responsibility is Florida, Alabama, and 
Mississippi. 
 

 
Elizabeth M. Casey  
Board Member, WIFLE Foundation, Inc. 
and WIFLE, Inc.  
Program Analyst (Human Resource 
Liaison), Office of Strategic Management,  
Transportation Security Administration – 
Retired  

 
Elizabeth Casey began her career with the 
federal government in October 1973, with 
the United States Secret Service (USSS) 
Personnel Division. While working in the 
Staffing/Recruitment & Employee Relations 
Branches, she served as the Federal 
Woman’s Program Manager and became 
involved with the then-titled Interagency 
Committee on Women in Federal Law 
Enforcement. She served as Conference Co-
Chair for two annual training conferences, 
as well as the Department of Treasury Chair 
for the Committee. Over the years, Ms. 
Casey served in various 
positions/assignments at the USSS and in 
May 2001, was selected/reassigned as the 
Staff Assistant, Assistant Director, Office of 
Human Resources & Training. In March 
2002, she transferred to the newly formed 
Transportation Security Administration in 
the Office of Strategic Management and 
Analysis. She retired from federal service in 
February 2006, but in April 2007, returned 
to work as a contractor (Senior Security 
Analyst), with the Department of Homeland 
Security, Office of the Chief Security 
Officer, until August 2018.  Ms. Casey holds 
a B.A. in Business Administration 
(Management) from Mount Vernon College 
(now George Washington University) in 
Washington, DC. She currently serves as co-
editor of the quarterly WIFLE E-news. 
 

 
Katherine Castaneda 
Chief of the Firearms Operations Division, 
Bureau of Alcohol, Tobacco, Firearms and 
Explosives 
Vice President, WIFLE, Inc. Executive 
Committee 



 
Katherine is currently the Chief of the 
Firearms Operations Division and has 
served in this capacity since October, 2020. 
Katherine began her ATF career in 2004 as a 
Special Agent in the San Francisco Field 
Division, Oakland, California Field Office. 
Prior to transferring to Washington D.C., 
Katherine held several positions within the 
San Francisco Field Division including the 
Resident Agent in Charge of the San Jose 
Field Office.  
 
During her time in Washington D.C., 
Katherine was assigned to ATF 
Headquarters and served as a Liaison for the 
Criminal Intelligence Division (OSII) in the 
Domestic Terrorism Unit of FBI and several 
programs within CIA. In 2017, she was 
promoted to the Deputy Chief of the 
Criminal Intelligence Division (OSII) prior 
to her position as the Assistant Special 
Agent in Charge in the Los Angeles Field 
Division in Los Angeles, California.  
 
Katherine received a bachelor’s degree in 
Criminal Justice from University of 
Wisconsin, master’s degree in Strategic 
Intelligence from the National Intelligence 
University and is currently a PhD candidate 
in Strategic Security with a focus in neuro-
criminology from the National American 
University. 
 

 
Margaret H. Coggins, Ph.D.  
MH Coggins and Associate 
 
Dr. Coggins brings over 30 years of 
specialized work in the prevention of 
targeted violence, threat assessment, 
behavioral analysis, and change 

management. She is a subject matter expert 
in workplace violence prevention programs; 
school and campus safety; insider threat and 
fraud prevention models and protective 
intelligence investigations. As a 
psychologist, Dr. Coggin’s approach 
emphasizes proactive prevention and 
intervention strategies to mitigate risk. Much 
of her current work is focused on working 
with several school districts and institutions 
of higher education to create and implement 
threat assessment programs.  
 
Dr. Coggin’s consulting engagements 
include corporate, Federal government, 
academic, and public sector clients. Dr. 
Coggins leads practice related to the 
prevention of targeted violence, threat 
assessment, protective intelligence, and 
behavioral analysis. She also served as a 
Law Enforcement Subject Matter Expert in 
support of work with the Department of 
Justice, Office of Community Oriented 
Policing Services.  
 
Dr. Coggins is a former Federal executive, 
having served nearly 20 years as a 
psychologist and Senior Manager for the 
United States Secret Service Office of 
Protective Research, and the Chief of its 
Behavioral Research Program. Since 2012, 
Dr. Coggins has served as a Senior Advisor 
to the Women in Federal Law Enforcement 
(WIFLE) Foundation. In this capacity, she 
provides consultation to the Foundation and 
Executive Committee on matters of policy, 
advocacy, program administration, strategic 
planning, and executive leadership 
development.  
 
In 2010, Dr. Coggins was awarded the 
“Outstanding Advocate for Women in 
Federal Law Enforcement”, award by the 
Women in Federal Law Enforcement 
(WIFLE) organization. Dr. Coggins earned 
Doctor of Philosophy and Master of Arts 



degrees in psychology from the Catholic 
University of America. She holds a Bachelor 
of Arts degree in psychology from 
Dickinson College. Her work has been 
published in several scientific journals and 
she served as an adjunct professor for the 
George Washington University. 
 

 
Bernard Demczuk, Ph.D. 
 
Bernard Demczuk, Ph.D. is a 40-year+ DC 
resident living in the Shaw community. He 
is active in community, corporate, academic, 
labor and government relations. Bernard 
retired from DC Government in 1998 and 
again in 2017 from George Washington 
University after 19 years of service as a vice 
president and a professor. He is currently an 
African American Cultural Historian at the 
University of District Columbia, the 
NMAAHC, the DC Police Academy and 
Ben’s Chili Bowl. He is also the Chairman 
of Ben’s Chili Bowl Foundation. 
 
Bernard holds a doctorate in American 
Studies and African American history and 
culture from George Washington University 
(BS, University of Maryland, MS, American 
University). He lectures widely on Black 
history and culture, labor history, 
community relations, and governmental 
policy. 
Bernard started teaching Black Studies to 
inmates and employees in DC maximum 
security units in 1971-1980, RAP, Inc. and 
organizing employees and inmates for 
prison reform. He was a Corrections Officer 
at the DC Jail from 1977-1980. In 1980, he 
became National Political Director for the 
American Federation of Government 

Employees (AFGE) Union. While at AFGE, 
he sat on the Metropolitan Labor Council, 
AFL-CIO’s Board of Director. In 1989, the 
local DC AFL-CIO selected him as the 
“Outstanding Trade Unionist of the Year.” 
Bernard has traveled abroad widely 
lecturing on international relations, civil and 
human rights in USSR, Europe, Africa, the 
Caribbean, Palestine, Israel, South and 
Central America and throughout the USA.  
 
In college, he was a member of Friends of 
Student Nonviolent Coordinating 
Committee (SNCC) serving in Cambridge, 
Maryland in 1964-66. In 1989, Bernard 
joined Jesse Jackson’s National Rainbow 
Coalition as its Labor Director. He helped to 
lead Jesse Jackson’s 1984 and 1988 labor 
strategy in those two presidential campaigns. 
From 1992-1998, Mayor Sharon Pratt Kelly 
and Mayor Marion Barry selected Bernard 
as the Director of Intergovernmental 
Relations for the Executive Office of the 
Mayor (today’s Office of Policy and 
Legislative Affairs) where he was the chief 
lobbyist for the Mayor to the City Council, 
US Congress, and the White House. Bernard 
loves Mississippi and its Delta history and 
culture. During the years in the 70s-90s, 
while working for AFGE, Marion Barry and 
Jesse Jackson, Bernard helped organize 
African American employees into AFGE in 
the Mississippi Delta working with the US 
Army Corps of Engineers. He assisted the 
Mayor of Mayersville, MS., Unita 
Blackwell, run for US Congress in 1992. He 
is a frequent contributor to the Black history 
 
and culture of the Delta, authoring the 
Clarksdale, MS. Black Heritage brochure 
and conducting Black history & culture 
lectures and American culture and civil 
rights tours of the Mississippi Delta. 
Bernard assisted Congressman Mike Espy 
win the congressional seat in the Delta in 



1986 and ’88 and again in Espy’s US Senate 
races in 2018 and 2020. 
 
Bernard is the Chairman of Ben’s Chili 
Bowl Foundation. He is Ben’s Chili Bowl’s 
historian and the resident historian of the 
Howard Theatre. He also sits on the 
Advisory Board of “DontMuteDC”, DC’s 
Go-Go protection and promotion movement. 
He also sits on the boards of “Friends of The 
Carter Barron of the Performing Arts” and 
the African American Civil War Museum 
and Memorial. He is currently an instructor 
of Black history and culture for the DC 
Metropolitan Police Academy at the 
National Museum of African American 
History and Culture. In 2017, he designed 
and implemented the first study of Black 
history and culture for police in the nation 
along with his co-professor Dr. Sharita 
Jacobs Thompson. 
 
Today, he lectures in Black history and 
culture to police in the State of Washington, 
Los Angeles Police Department, US Secret 
Service, US Capitol Police, and DC Metro 
Police Department and police departments 
in Maryland and Virginia counties teaching 
Critical Race Theory. Bernard has taught 
African-American history and culture at the 
DC Public Schools’ School Without Walls 
for 14 years and is the faculty advisor of the 
George Washington Williams House (The 
Black House) at George Washington 
University. He lectures frequently on DC 
Black history and culture for the DC 
government, community and corporate 
groups. He is the Black Broadway on U film 
project’s historian. He is also resident 
scholar of the DC Funk Parade and Funk 
U(niversity). He served 20 years on the 
board of the DC Chamber of Commerce.  
 
Bernard is the recipient of many awards: 

2003: The George Washington 
Award, the highest honor George 

Washington University bestows on a 
student, faculty, and staff for 
outstanding contributions to the 
university. 
2010: The Martin Luther King, Jr. 
Award, the highest honor bestowed 
on a student, faculty, and staff for 
outstanding service to the GWU 
People of Color Community. 
2013: The Whitney M. Young 
Award, the Outstanding Community 
Service Award by the Greater 
Washington Urban League’s 75th 
Anniversary Gala. 
2016: The BSU Professor of the 
Year Award, bestowed by the 
George Washington University 
Black Student Union (BSU) for 
outstanding academic service to the 
GW BSU Community. 
2016: The Outstanding Community 
Service Award, from Ben’s Chili 
Bowl Foundation Annual Gala. 
2017: Outstanding Recognition 
Award, from the DC Chamber of 
Commerce. 
2018: Outstanding Community 
Service Award, from DC 
Metropolitan Police Dept. 
2019: Outstanding Father of the Year 
Award, from Harlem Arts Festival. 

 
As Ben’s Chili Bowl’s official historian, Dr. 
Demczuk can be found at his “Open Table” 
office in Ben’s Chili Bowl at 1213 U Street, 
NW every Thursday-Saturday mornings 
from 10am - 12noon offering free DC Black 
history and culture talks and tours to anyone 
who wants to listen and learn. Email or call 
to alert him of your interest. His motto is the 
old African proverb symbolized by the 
Sankofa bird: “Know thy history, know 
thyself.” Bernard’s scholarly expertise and 
his courses include the following: 

1. A Survey of African American 
History & Culture: 500 Hundred 



Years: The Black Experience in 
America from African Kingdoms to 
Black Lives Matters. 
2. Classic Black Cinema: From West 
Africa to Compton LA - Black Life 
& Society Through Film. 
3. DC Black History & Culture: 
From Slave Quarters on the Potomac 
to America’s Black Broadway on U 
Street. 
4. From Slavery to Freedom in the 
Chesapeake Region: The Black 
History of the Eastern Shore of 
Maryland. 
5. Teaching law enforcement Black 
History and Culture at the 
NMAAHC. 
6. Critical Race Theory timeline 
examining White supremacy and its 
resultant institutional, structural and 
systemic racism with social justice 
and racial equity as a response. 

 
Bernard is a jazz and blues enthusiast, 
gardener, chef, art collector, bass angler and 
very proud father to his 23-year-old son, 
Che Marley Demczuk, who is pursuing his 
studies in Los Angeles. Bernard assists his 
son with administering a scholarship 
program providing 20 scholarships to 
elementary school boys in Le Cap Haitien, 
Haiti where they travel yearly to meet with 
the young scholars in Le Cap. 
 
Bernard is the author of: Unionville: Race, 
Place, Time and Memory in Talbot County, 
Maryland, 1634-1892, 2009 and the 
forthcoming novel Mame’s Spirit: 
Reparations and Romance - go to his 
website: mamespirit.com. The novel is an 
Afro-Futurist crime-mystery, love-story 
about West African spirituality in America 
and reparations for the people of the Congo 
and US African Americans. 

 
Cynthia Deitle 
Director, Associate General Counsel, Civil 
Rights 
 
In March 2021, Cynthia M. Deitle joined the 
Civil Rights Team at Facebook as their 
Director, Associate General Counsel.  Deitle 
focuses on civil rights, specifically the 
intersection of law enforcement, hate 
crimes, investigations, and outreach.  Prior 
to joining Facebook, she served as the 
Director of Civil Rights Reform at the 
Matthew Shepard Foundation for four years 
and led their national hate crime 
enforcement training program for law 
enforcement officers and prosecutors.  
 
In 2017, Deitle retired as a special agent 
with the Federal Bureau of Investigation 
(FBI) after serving for 22 years specializing 
in civil rights, particularly in the fields of 
hate crimes, police abuse and misconduct, 
community outreach, and victims’ 
rights.  She spent ten years in the New York 
Division working in the Civil Rights 
Program and served as the lead investigative 
agent for many high-profile police brutality 
cases involving the New York City Police 
Department including the fatal shootings of 
Amadou Diallo and the sexual assault of 
Abner Louima.  Deitle also investigated a 
significant number of sensitive hate crimes 
cases including the death of Yankel 
Rosenbaum in Crown Heights, 
NY.  Following the events on September 11, 
2001, Deitle volunteered to lead the FBI’s 
efforts to assist the families who were 
impacted by the terrorist attack on the World 
Trade Center.  In 2007, Deitle was promoted 
to a Supervisory Special Agent position in 



the Civil Rights Unit and was promoted 
again in 2008 to Chief of the Civil Rights 
Unit in the FBI.  In this role, she managed 
the Hate Crimes, Color of Law, Human 
Trafficking programs and partnered with the 
Domestic Terrorism Unit to combat violence 
against reproductive health care providers 
and facilities.  She also devoted considerable 
time to managing the FBI’s Civil Rights 
Cold Case Initiative.  In 2011, Deitle 
transferred to the Boston Division to 
supervise the Public Corruption and Civil 
Rights Programs in Massachusetts, Maine, 
New Hampshire, and Rhode Island.  After 
the 2015 Boston Marathon bombing, she 
volunteered to assist the families who lost 
loved ones in the attack.  She finished her 
career in the Knoxville Division where she 
spent time strengthening the Human 
Trafficking program. 
 
Deitle is a graduate of The Ohio State 
University where she earned a Bachelor of 
Arts degree, and a cum laude graduate of 
New England Law Boston where she earned 
her Juris Doctor degree. Deitle earned a 
Master of Laws degree in Criminal Law 
from New York University School of Law 
and a Master of Laws degree in 
Constitutional Law from the George 
Washington University National Law 
Center.  She is licensed to practice law in 
Florida, Massachusetts, the District of 
Columbia, and Tennessee.  Deitle was 
featured in a February 2011 episode of 60 
Minutes dealing with an unsolved Civil 
Rights Cold Case investigation in 
Mississippi, and she appeared in the first 
season of Investigation Discovery’s series 
Injustice Files. 
 
Deitle is a proud granddaughter of Mexican 
immigrants and resides with her wife and 
son in Tennessee.  Deitle is involved in her 
community and is an active member of 
several nonprofit organizations.  Currently, 

she serves on the Board of Directors of the 
Community Coalition Against Human 
Trafficking, and she volunteers with 
Children with Diabetes Friend for Life to 
advocate for families impacted by Type 1 
diabetes. 
 
Janine Driver 
Body Language Expert, Author, Speaker 
 
Janine Driver is the CEO of the Body 
Language Institute, a NY Times Best-
Selling author, an international trainer, 
TEDx presenter, and award-winning 
keynote speaker.  Janine Driver attained 
rank #6 on the World’s Top 30 Body 
Language Professionals for 2017. In 2015, 
she was named one of the top twenty 
educational trendsetters in the meetings 
industry by Meetings Today Magazine. She 
is a popular media guest on the Dr. Oz 
Show, Anderson Cooper, NBC’s TODAY, 
FOX News, CNN’s Larry King Live, and 
more. She has been quoted in publications, 
such as the New York Times, the 
Washington Post, Cosmopolitan and 
Psychology Today.  Janine Driver spent 
over 16 years as a federal law enforcement 
officer within the Department of Justice and 
now shares her cunning people-reading 
skills with thousands of law enforcement 
officers, lawyers, and judges, as well as the 
ATF, FBI, CIA, DIA, and International 
Association of Chiefs of Police. 
 

 
Dorene F. Erhard 
Board Member, WIFLE Foundation, Inc. 
and WIFLE, Inc. 



Director of Executive Secretariat, 
Transportation Security Administration – 
Retired 
 
Dorene F. Erhard began her federal career in 
New York, New York in 1970, with the then 
Treasury Department’s Alcohol, Tobacco 
and Firearms Division of the Internal 
Revenue Service (now the Bureau of 
Alcohol, Tobacco, Firearms and 
Explosives), and in 1972, relocated to the 
agency’s headquarters in Washington, DC. 
Ms. Erhard transferred in 1987, to the 
position of Senior Advisor to the Director of 
Treasury’s Office of Foreign Assets Control, 
charged with overseeing economic sanctions 
programs and freezing assets of hostile 
foreign countries, terrorist, and international 
narcotics traffickers. This national security 
and foreign policy-related position was 
followed in 1999 by service on the newly 
formed Office of Professional Responsibility 
assigned to Treasury’s Under Secretary for 
Enforcement. In 2001, Ms. Erhard was 
appointed to act as the Chief of Staff to the 
Acting Under Secretary for Enforcement 
during the transition of Administrations. 
Shortly after the creation of the 
Transportation Security Administration, Ms. 
Erhard transferred to assist in the set-up of 
the new agency and remained until her 
retirement in 2005. In addition to her 
position of the WIFLE Board of Directors, 
since retirement, Ms. Erhard has served as 
Co-Editor of WIFLE E-News. She holds a 
Bachelor of Arts degree in English from 
Hartwick College in Oneonta, New York  
 

 
Tammy Flanagan 
Federal Benefits Specialist 

 
Tammy Flanagan has been providing 
retirement planning assistance to 
federal employees since 1985 when 
she first began her work as a 
retirement benefits specialist at the 
Federal Bureau of Investigation. Her 
extensive knowledge of the federal 
benefits systems and her ability 
to explain difficult concepts in an 
easy-to-understand manner has made 
her a sought after speaker and 
presenter at pre-retirement seminars, 
training conferences and online 
training events. Throughout her 
career, she has also enjoyed assisting 
individual employees by providing 
guidance and pre-retirement benefits 
counseling.  
 
You can find individual retirement 
and pre-retirement counseling 
services and you may contact 
Tammy through her website at 
www.RetireFederal.com.  
 
Ms. Flanagan is the Senior Benefits 
Director for the National Institute of 
Transition Planning, Inc. which has been 
conducting pre-retirement seminars and 
workshops throughout the Washington, 
DC area and beyond since 1985.  
 
Since 2006, Tammy has authored the 
popular weekly “Retirement Planning” 
column for Government Executive 
online magazine. More than 250,000 
subscribers have learned how to prepare 
for a smooth transition to retirement 
through this regular feature available at 
www.govexec.com.  
 
Tammy has been a member of the 
National Active and Retired Federal 
Employees Association since 1988. In 
2015, she engaged with NARFE to 



provide training through the NARFE 
Federal Benefits Institute that was 
implemented in that same year. NARFE 
provides many valuable services to federal 
employees and retirees and membership is 
available at www.narfe.org.  
 
You will also find Ms. Flanagan as a 
frequent co-host of the “For Your Benefit” 
radio program that is heard on Federal News 
Radio. The hour-long broadcasts are 
archived online at 
www.federalnewsradio.com and heard live 
on Monday’s at 10 am EST.  
 
In 2015, Ms. Flanagan became certified in 
long term care insurance and has 
conducted webinars and live events for the 
Federal Long Term Care Insurance 
Program. Her webinars can be found 
archived at www.ltcfeds.com.  
 
Tammy has developed relationships with 
certified financial planners, estate 
planning attorneys and certified public 
accounts and has partnered with these 
professionals in coordinating individual 
retirement plans.  
 
Through her relationship with Micah 
Shilanski, CFP, Tammy and Micah have 
developed a series of online training 
programs on a variety of topics that join 
Tammy’s benefit knowledge with Micah’s 
financial planning expertise and are 
available for individual enrollment at 
http://www.plan-your-federal-
retirement.com/.  

Tammy was honored to have been 
selected as one of Money 
Magazine’s “Money Heroes” of 
2012 for the service that she 
provides to help federal employees 
prepare for life after retirement. 
 

 
Tira Hayward   
U.S. Postal Inspector, U.S. Postal Inspection 
Service 
President, WIFLE, Inc. Executive 
Committee  
 
Inspector Hayward began her career as an 
investigator with the U.S. Postal Inspection 
Service in January 2008 in Washington, DC. 
Inspector Hayward primarily investigated 
large-scale identity theft and bank fraud 
cases. From May 2012 to April 2015, 
Inspector Hayward was assigned to the 
District Mail Fraud Team where she worked 
complex fraud against government 
investigations. In that capacity, she managed 
a team of postal inspectors and fraud 
analyst.   
 
In 2015, Inspector Hayward was nominated 
to participate in the Postal Inspection 
Service Leadership Development Program. 
Inspector Hayward served as the 
Washington Division Field Recruiter, 
Internship Coordinator and Firearms Line 
Coach. In 2016, Inspector Hayward was 
promoted to USPIS National Headquarters 
as the Violent Crimes Program Manager, 
where she oversaw and coordinates the 
planning, development, implementation and 
monitoring of national programs, which 
support the investigation and disposition of 
criminal, civil and administrative cases. In 
2018, Inspector Hayward was promoted to 
Assistant Inspector in Charge where she 
oversees the Mail Theft, Violent Crimes and 
Child Exploitation programs at National 
Headquarters.  
 



Prior to her employment with the Inspection 
Service, Inspector Hayward was employed 
as a police officer with the United States 
Capitol Police. Inspector Hayward is a 
graduate of the University of Baltimore and 
holds both a Bachelor’s and a Master’s 
degree in Criminal Justice. She is a member 
of Women in Federal Law Enforcement 
(WIFLE) and the Association of Threat 
Assessment Professionals (ATAP).  
 
 

 
Jessie L. Lane  
Vice President - WIFLE Foundation, Inc., 
and Deputy Executive Director – WIFLE, 
Inc. 
Deputy EEO Director, Office of Equity and 
Employee Services, U.S. Secret Service  
 
On January 8, 1979, Jessie Lane began her 
career with the U.S. Secret Service as a 
Stay-in-School clerk with the Richmond 
Field Office. A native of Richmond, VA, 
she attended Virginia Commonwealth 
University, where she earned a Bachelor of 
Science degree in Mass Communications in 
1982. Ms. Lane’s perpetual interest in the 
field of law enforcement, led to her 
subsequent transfer to the Secret Service 
Headquarters in Washington, DC. In 1985, 
she accepted the position of Writer/Editor in 
the Office of Government Liaison and 
Public Affairs, where she wrote speeches 
and press releases on behalf of the agency’s 
director and his executive staff.  
 
In 2002, Ms. Lane was selected to serve as 
the agency’s first Diversity Program 
Manager. She constructed a diversity 
strategy that identifies special capabilities of 

the agency’s employee population, thus 
validating the mission-related benefits 
derived from their work and employing 
people with diverse backgrounds. Ms. Lane 
has been featured in several publications, 
including Diversity/Careers in Engineering 
and Technology, Black College Today, and 
In Brief Solutions for Government HR 
Challenges. In 2007, she received a Master 
of Science in Management from Johns 
Hopkins University in Baltimore, MD.  
 
Ms. Lane served as the 2011 WIFLE, Inc., 
President and was the first woman to hold 
that position from the non-sworn ranks of 
women working in the federal law 
enforcement agencies.  
 
In January 2021, Ms. Lane was appointed to 
serve as the Acting Executive for the U.S. 
Secret Service’s Office of Equity and 
Employee Support Services.  While serving 
in the position, she managed the daily 
operations of the following major programs:  
Equity, Diversity and Inclusion Program, the 
Employee Assistance Program, the 
Ombudsman Program, and the Chaplain 
Program.    
 

 
Barbara D. Linney 
Partner, BakerHostetler  
General Counsel, WIFLE Foundation, Inc. 
and WIFLE, Inc.  
 
Barbara D. Linney, based in Washington 
DC, is a partner and co-lead of the 
international trade practice team at the law 
firm of BakerHostetler. She has been 
advising both U.S. and global clients on 
international trade and business issues for 



more than 25 years, including on matters 
such as export controls and economic 
sanctions, defense security and foreign 
investment, and anti-corruption compliance. 
Ms. Linney serves clients across a broad 
spectrum of industries, with particular focus 
on the defense, aerospace, oil and gas, 
maritime and medical device industries. Her 
practice involves representing clients before 
various federal agencies, including the U.S. 
Departments of Commerce (BIS), Defense 
(DSS), and State (DDTC), as well as the 
U.S. Department of the Treasury’s Office of 
Foreign Assets Control (OFAC) and 
Committee on Foreign Investment in the 
United States (CFIUS).  She is admitted to 
practice in Alberta, Canada, England & 
Wales, New York and Washington, D.C. 
Ms. Linney serves as an Adjunct Professor 
at the Georgetown University Law Center, 
frequently is invited to speak on 
international trade and business issues at 
national and international conferences and is 
the author of numerous articles on 
international trade and business issues. She 
is a member of the American Bar 
Association’s Section of International Law 
(SIL) and currently serves as a Vice Chair of 
the SIL’s National Security Committee and 
Women’s Interest Network (WIN). Ms. 
Linney also is a member, a Past President 
and pro bono General Counsel of The 
Association of Women in International 
Trade (WIIT) as well as a recipient of the 
WIIT Lifetime Achievement Award. In 
addition, she is a founding member of 
WIFLE and a past recipient of WIFLE’s 
Executive Committee Award for her 
contributions to WIFLE as pro bono General 
Counsel, a position in which she has served 
for over twenty years. 
 
Regina Lombardo 
Acting Deputy Director (Retired) 
Bureau of Alcohol, Tobacco, Firearms and 
Explosives, U.S. Department of Justice 

 
Regina Lombardo became the Acting 
Deputy Director of the Bureau of Alcohol, 
Tobacco, Firearms and Explosives (ATF) on 
May 1, 2019 and is responsible for ensuring 
ATF fulfills its mission to protect the public 
from crimes involving firearms, explosives, 
arson, and the diversion of alcohol and 
tobacco products; regulates lawful 
commerce in firearms and explosives; and 
provides worldwide support to law 
enforcement, public safety, and industry 
partners. At the time of her appointment as 
Acting Deputy Director, Ms. Lombardo was 
serving as the Associate Deputy Director 
and Chief Operating Officer. Ms. Lombardo 
was responsible for the day-to-day 
operations of the agency charged with 
enforcing laws and regulations related to 
firearms, explosives, arson, and alcohol and 
tobacco trafficking.  
  
A member of the Senior Executive Service 
and an experienced law enforcement 
professional, Ms. Lombardo began her law 
enforcement career in 1992, as a special 
agent in the ATF Miami Field Division. 
Rising through the ranks at ATF, she served 
in many management positions including 
Assistant Director of the Office of Human 
Resources and Professional Development; 
Deputy Assistant Director of Field 
Operations’ Central Region; Special Agent 
in Charge of the Tampa Field Division: 
Assistant Special Agent in Charge of the 
New York Field Division; Chief, ATF’s 
Leadership Institute; Group Supervisor for 
the High Intensity Drug Trafficking Area 
Task Force in Miami, Florida; and as 
Assistant ATF Country Attaché in Toronto, 
Canada.  
   
Ms. Lombardo holds a bachelor’s degree 
from the University of South Florida and is a 
member of several organizations which 
include: Women in Federal Law 



Enforcement, the National Association of 
Women Law Enforcement Executives, the 
Florida Sheriffs Association, the 
International Associations of Chiefs of 
Police, and Major City Chiefs.    
 

 
Amy Jo Lyons  
Vice President, Corporate Security, Bristol-
Myers Squibb 
Board Member, WIFLE Foundation, Inc. 
and WIFLE, Inc. 
Assistant Director, Federal Bureau of 
Investigation - Retired 
 
In her current position as Vice President of 
Corporate Security for Bristol-Myers 
Squibb, Ms. Lyons has global responsibility 
for identifying and mitigating security risks 
to the company. Ms. Lyons retired from the 
Federal Bureau of Investigation as the 
Assistant Director of the Inspection Division 
following her role as Special Agent in 
Charge of the FBI’s Baltimore Division. 
Early in her career, Ms. Lyons was a Special 
Agent with the Drug Enforcement 
Administration. She received a Bachelor’s 
Degree in Psychology from the University 
of South Carolina and a Master’s Degree in 
Psychology from Ball State University. Ms. 
Lyons was the 2009 President for WIFLE, 
Inc., and continues to serve as a WIFLE 
Board Member. 
 
Kier Maxwell 
 
Kier Maxwell, Ph.D., holds Doctorate and 
Master’s degrees in Marriage and Family 
Therapy and has worked with couples, 
families, and individuals for more than 25 
years. She is a Licensed Clinical Marriage 

and Family Therapist (LCMFT) and a 
Clinical Fellow of the American Association 
of Marriage and Family Therapy, an 
indication of advanced training and 
experience in the field. 
 
Dr. Maxwell is passionate about her work 
and her person-centered approach allows her 
to help people develop trust, overcome 
difficult experiences, renew their sense of 
hope, develop insight, and flourish by 
viewing their challenges as an opportunity 
for growth. 
 

In addition to serving as a clinician in 
private practice, she is both the Employee 
Assistance Program (EAP) Manager and the 
Peer Support Program (PSP) Manager with 
the United States Secret Service (USSS). As 
an EAP supervisor and clinician, she works 
with law enforcement employees and their 
families on marital and relationship 
challenges, infidelity, depression, anxiety, 
alcohol misuse, finances, parenting, grief 
and bereavement, job stress, and eldercare 
issues, to name a few. As the PSP manager, 
she directs a cadre of peer professionals who 
are trained to provide support to their 
colleagues. Her understanding of the law 
enforcement culture ensures that employees 
and their families receive confidential and 
comprehensive clinical care in dealing with 
highly complex and sensitive life challenges. 

She also conducts training on the 
psychological and physiological impact of 
critical incidents and managing 
symptomatology, is a Certified Mindfulness-
Informed Clinician Level 1, in addition to 
providing training on suicide awareness, 
stress management, conflict management, 
leadership development, mindfulness, 
work/life balance, and creating healthy 
relationships. 
 



 
Carolyn J. McMillon, MA, ACC 
ASK-Coaching-Training-Consulting, The 
Power of 3, LLC 
 
Carolyn McMillon, a graduate of the 
Georgetown University Transformational 
Executive Leadership Coaching Program, is 
a leadership coach who partners with current 
and future leaders seeking to enhance their 
executive presence and leadership 
capabilities. She is also a professional trainer 
and consultant in the field of Diversity and 
Inclusion, Equity, and Equal Employment 
Opportunity.  She is the owner and operator 
of ASK-Coaching-Training-Consulting, The 
Power of 3, LLC, which she launched upon 
retiring from the United States Secret Service 
in 2020. 
On July 24, 2016, Ms. McMillon became the 
U.S. Secret Service’s first Equal 
Employment Opportunity (EEO) Director to 
rise to the Senior Executive Service (SES) 
ranks where she held a dual-hatted position 
as both EEO Director and Executive of the 
Office of Equity and Employee Support 
Services (EES).  Over the next five years in 
EES, Executive McMillon provided strategic 
advice, guidance, and direction to the Secret 
Service Director, Deputy Director, Assistant 
Directors, supervisors, managers, and 
employees on all matters pertaining to EEO 
and Diversity and Inclusion while 
simultaneously managing the following 
critical programs:  Employee Employment 
Opportunity Program, the Employee 
Assistance Program, the Ombudsman 
Program, and the Chaplain Program. Prior to 
accepting this key leadership position, Ms. 
McMillon served as the Director for the 

Secret Service Office of Equal Employment 
Opportunity and Diversity from 2010-2016.   
 
Prior to her appointment at the Secret 
Service, Ms. McMillon held several key 
leadership positions where her vast 
experience in the field of EEO and Diversity 
and Inclusion included additional 
appointments as EEO Director for the 
Department of Defense, Office of Inspector 
General, Arlington, Virginia (2005-2010); 
EEO Division Chief for the U.S. Army 
Installation Management Command, 
Northeast Region, Ft. Monroe, Virginia 
(2003-2005); and Deputy Director for EEO 
Policies, Plans and Programs at the U.S. 
Army Materiel Command (AMC), 
Alexandria, Virginia (2000-2003).  Between 
1996-2003, Ms. McMillon was the EEO 
Officer for the U.S. Army Maneuver Support 
Center, Ft. Leonard Wood, Missouri. Prior to 
serving in this leadership capacity, she was 
the EEO Officer for the U.S. Army Kansas 
City District Corps of Engineers. Ms. 
McMillon began her Federal career with the 
U.S. Army Arsenal at Pine Bluff, Arkansas. 
 
Not only is Ms. McMillon a graduate of the 
Georgetown University Institute for 
Transformational Leadership Executive 
Leadership Coaching Program, she also 
holds credentials as an Associate Certified 
Coach (ACC) with the International 
Coaching Federation (ICF).  In addition, Ms. 
McMillon has received a Master of Arts 
Degree in Human Resources and 
Development, a Bachelor of Arts Degree in 
Gerontology, and she is a graduate of the 
U.S. Army Management Staff College 
Sustaining Base Leadership and 
Management Program.  Ms. McMillon is 
recognized as a skilled trainer in the field of 
Equal Employment Opportunity, Diversity 
and Inclusion, Anti-Harassment, and other 
related topics.  She is the recipient of the 
Office of Inspector General Distinguished 



Civilian Service Award, three U.S. Army 
Superior Civilian Service Awards, several 
Commanders Awards for Exceptional 
Service, and numerous Superior 
Performance Awards from the agency’s 
leadership at the U.S. Secret Service.  Ms. 
McMillon is also a published author: 
“Askers, Seekers, and Knockers: I Asked-
Turning Challenges into Triumphs.” 
 
Stephanie L. Metzger 
Supervisory Air Marshal in Charge, San 
Francisco Field Office 
Transportation Security Administration, 
Law Enforcement/Federal Air Marshals 
Past President, WIFLE, Inc. Executive 
Committee 
 
Ms. Metzger is Supervisory Air Marshal in 
Charge (SAC) of the LE/FAMS San 
Francisco Field Office (SFO) where she 
manages daily field operations for a staff of 
95 credentialed law enforcement officers 
and 4 support personnel. Ms. Metzger also 
maintains internal and external relationships 
within her area of responsibility, which 
includes the eighth largest and seventh 
busiest Category X airport, three Category I 
airports, multiple critical infrastructure 
components, and spans a geographical area 
encompassing more than 350 miles. Before 
her selection as SFO SAC, Ms. Metzger was 
the SAC of the LE/FAMS Law Enforcement 
Information Coordination Section.  
 
Prior to her reassignment as SAC, Ms. 
Metzger was ASAC of the LE ICS 
Counterterrorism Unit, where she managed 
Supervisory Federal Air Marshals assigned 
to various FBI facilities within the National 
Capital Region and the CBP National 
Targeting Center. Ms. Metzger also held 
positions as an ASAC in the LE/FAMS 
Transportation Security Operations Center 
(TSOC) and Supervisory Federal Air 
Marshal (SFAM) in the Orlando field office. 

Ms. Metzger began her FAMS career in 
May 2002, as a FAM in the New York Field 
Office where she helped initiate the arrest 
procedures model for the FAMS, which was 
a direct result of her team’s involvement in 
an international incident that took place on a 
flight during the 2004 Summer Olympics.  
 
Throughout her 17-year FAMS career, Ms. 
Metzger has worked toward building a fair 
and inclusive workplace for all employees. 
Ms. Metzger was also a member of the 
Women’s Recruitment and Retention 
Integrated Project Team where she helped to 
develop procedures ensuring such a 
workplace. Since 2013, she has supported, 
developed, and mentored personnel and 
subordinates within the offices she has 
worked and across organizational 
components aiding in the promotion of 20 
employees. 
 
Ms. Metzger holds a Bachelor of Arts 
degree in Forensic Psychology from City 
University of New York-John Jay College of 
Criminal Justice where she graduated Cum 
Laude. She is also the Chair of the 
LE/FAMS SAC Advisory Council and 
currently sits on the WIFLE Executive 
Committee’s Past President’s Council.    
 
 
 

 
Sheree L. Mixell 
Chair, Board of Directors, WIFLE 
Foundation, Inc. and WIFLE, Inc.  Special 
Agent in Charge, Bureau of Alcohol, 
Tobacco, Firearms and Explosives – Retired 
 



In 2021, Sheree L. Mixell was selected as 
the Chair of the Board of Directors, WIFLE 
Foundation, Inc., and WIFLE, Inc.  Ms. 
Mixell previously served as Vice 
President/Deputy Executive Director of the 
WIFLE Foundation, Inc. and WIFLE, Inc. 
respectfully. After 25 years of distinguished 
law enforcement service, Ms. Mixell retired 
January 31, 2013, as the ATF Special Agent 
in Charge of the Philadelphia Field Division. 
As the SAC, she directed ATF’s law 
enforcement operations and industry 
regulation activities of special agents, 
industry operations investigators, task force 
officers, and administrative staff, throughout 
the Commonwealth of Pennsylvania. Ms. 
Mixell also served on ATF’s Director’s 
Advisory Committee that advises on policy, 
management and operational issues 
impacting ATF offices around the country. 
In 2007, Ms. Mixell was selected to 
participate in ATF’s Senior Executive 
Service (SES) program. Ms. Mixell has 
attended executive development programs at 
the University of Virginia, Treasury 
Executive Institute, Office of Personnel 
Management’s (OPM) Executive Leadership 
Program, and the White House Offices of 
Cabinet Affairs and Presidential Personnel. 
Ms. Mixell has been a member of the federal 
Senior Executive Service since 2009, when 
she earned her OPM SES Certification. In 
December of 2011, she was promoted to 
Special Agent in Charge, Philadelphia Field 
Division.  
 
She began her career in law enforcement 
with the United States Secret Service in 
Washington, DC. In 1990, she became an 
agent with ATF. In 1997, she was promoted 
to ATF Headquarters as a Program Manger 
in the Office of Liaison and Public 
Information. She also served as the Group 
Supervisor for the Washington Field 
Division Intelligence Group and Regional 
Crime Gun Center. In this capacity, she 

coordinated ATF support to major events 
and investigations, which included the 2001 
Presidential Inauguration, the International 
Monetary Fund (IMF)/World Bank events 
and the Pentagon investigation on 
September 11, 2001. She was later promoted 
to the Chief of the Office of Public Affairs 
at ATF’s National Headquarters serving as 
the agency’s national spokesperson. She also 
served as the Assistant Special Agent in 
Charge of ATF’s Baltimore Field Division.  
 
Ms. Mixell received numerous Department 
of Treasury and Department of Justice 
Special Act and Service Awards and was 
named a Woman of Distinction by the 
Philadelphia Business Journal. She has 
served as the Vice President and President 
of the WIFLE Executive Committee and is a 
founding and lifetime member of the 
organization. She is a graduate of Indiana 
University where she earned a Bachelor’s 
degree in Criminal Justice.  
 

 
Margaret M. Moore 
Chair, Board of Directors, WIFLE 
Foundation, Inc. and WIFLE, Inc.  
Founder, Past President and Past Executive 
Director WIFLE Foundation, Inc. and 
WIFLE, Inc.  
Deputy Assistant Director, Bureau of 
Alcohol, Tobacco and Firearms – Retired  
 
Margaret Moore began her law enforcement 
career in New York City in 1973. While 
serving as an undercover narcotics police 
officer in the Organized Crime Control 
Bureau of the New York City Police 
Department, she received a Commendation 
from NYPD for her heroic 



accomplishments. In June 1976, she was 
appointed as a special agent for Bureau of 
Alcohol, Tobacco and Firearms (ATF), and 
was assigned to the New York Office. ATF. 
Ms. Moore went on to join other 
experienced undercover agents at the 
Federal Law Enforcement Training Center 
to develop an undercover training course for 
new ATF agents, which still remains in the 
curriculum today. With continued success 
came assignments of increased 
responsibility, including the command and 
control of two highly successful task forces 
for the Bureau in 1989 and 1991, in 
Washington, D.C. Both of these operations 
earned ATF high visibility among other 
agencies and in the media for its 
concentrated attack on violent crime. Ms. 
Moore was again promoted, earning her the 
title of the agency’s first woman Special 
Agent in Charge (SAC). She served as the 
SAC for both the Baltimore and Seattle 
Field Divisions and, as the Deputy Assistant 
Director for Science, was the highest-
ranking woman agent in the agency. In 
1999, after 23 years of federal service and 
many decorations for distinguished service, 
including the Treasury Department’s highest 
honor, Ms. Moore retired.  
 
In June 1999, Ms. Moore incorporated 
WIFLE, Inc., a non-profit organization that 
she founded, along with several other 
founding mothers. By September of 1999, 
while serving as WIFLE’s Executive 
Director, Ms. Moore joined the ranks at 
Feminist Majority Foundation, a not-for-
profit organization where she served as the 
chief point of contact to federal, state, and 
local law enforcement for the National 
Center for Women and Policing (NCWP). 
Later, as Director of the NCWP, Ms. Moore 
conducted annual leadership training 
conferences with a focus on women and 
leadership, police reforms, and strategies to 
increase the numbers of women in policing 

and effectively address violence against 
women. In March 2006, Ms. Moore 
incorporated and founded the WIFLE 
Foundation, Inc., serving as President. Most 
recently, she founded the WIFLE Executive 
Leadership Institute. After 13 years of 
leadership within the WIFLE organizations, 
Ms. Moore officially retired from both 
WIFLE and the Feminist Majority on 
December 31, 2012. In her retirement, she 
continues to serve as an Advisor to the 
Feminist Majority and as the Chair of the 
Board for WIFLE.  
 

 
Catherine W. Sanz 
President, WIFLE Foundation, Inc. and 
Executive Director, WIFLE, Inc.  
Assistant Director, Office of Investigation, 
Immigration and Customs Enforcement – 
Retired 
 
Catherine Sanz started her law enforcement 
career in 1977 as a Northeastern University 
Criminal Justice co-op student with the 
Federal Protective Service. In her 31 years 
of service she served as an instructor at the 
Federal Law Enforcement Center, special 
agent for the Drug Enforcement 
Administration and the U.S. Customs 
Service. She supervised undercover child 
pornography and money laundering 
operations, general smuggling, commercial 
fraud, and money laundering investigations. 
In 1998, Ms. Sanz transferred to Customs 
headquarters and managed the Asset 
Forfeiture Program and served as the 
Assistant Director for the Department of 
Treasury’s Executive Office of Asset 
Forfeiture. In 2003, she developed, 
implemented, and ran the asset forfeiture 



program for the newly formed Immigration 
and Customs Enforcement (ICE) agency 
under the Department Homeland Security. 
She was promoted in 2006, to the Senior 
Executive Service as the Assistant Director 
for Mission Support for ICE Office of 
Investigations. As Assistant Director, she 
managed a budget of $1.4 billion and was 
responsible for all budget formulation and 
execution.  
 
Ms. Sanz served as WIFLE Secretary, Vice 
President, and President in 2007. Since 
2008, she has served as a member of the 
Past Presidents Committee and more 
recently as a Board Member of the WIFLE 
Foundation, Inc. In January 2012, Ms. Sanz 
became the Vice President for the WIFLE 
Foundation and Deputy Executive Director 
for WIFLE, Inc. and, in 2013, became the 
President and Executive Director for each 
respective organization.  
 
Ms. Sanz holds a B.S. degree in Criminal 
Justice from Northeastern University in 
Boston and a M.A. in Forensic Psychology 
from Marymount University, Arlington, VA.  
 
Melissa R. Stormer 
Special Agent, Air Force Office of Special 
Investigations 
Secretary, WIFLE, Inc. Executive 
Committee 
 
Special Agent Melissa R. Stormer is 
assigned to the Air Force Office of Special 
Investigations (AFOSI) 2nd Field 
Investigations Squadron (FIS) Regional 
Polygraph Office, Andrews AFB, MD. She 
is currently a third year doctoral student at 
the Chicago School of Professional 
Psychology in Washington, D.C., where she 
is pursuing a doctorate in Clinical 
Psychology. She graduated from the 
American Intercontinental University with a 
B.S. in Criminal Justice, Argosy University 

Northern VA with a M.A. in Forensic 
Psychology, and the American School of 
Professional Psychology at Argosy 
University Northern Virginia with a M.A. in 
Clinical Psychology. SA Stormer enlisted in 
the Air Force on February 24th, 1999, as a 
Dental Technician.  
 
She was selected for duty as an AFOSI 
Special Agent in 2003. SA Stormer 
separated from active duty and returned to 
AFOSI as a civilian agent in 2008. Upon 
joining AFOSI, SA Stormer was assigned to 
Travis AFB, CA and worked both general 
crimes and counterintelligence. From 
August 2005 to January 2006, she was 
deployed to Kuwait in support of Operation 
Iraqi Freedom, where she worked as a field 
agent. SA Stormer became a polygraph 
examiner in 2006 and was ultimately 
selected as the Regional Polygraph Office 
Branch Chief for AFOSI in 2015. In 2016, 
she was also selected for a doctoral program 
in Clinical Psychology. She has completed 
four deployments as a polygraph examiner 
in Iraq and Afghanistan. Currently, SA 
Stormer conducts and supervises criminal, 
counterintelligence, and counterintelligence 
screening polygraph examinations 
supporting military and federal 
organizations throughout the Eastern United 
States.  
 
 

 
Marcia K. Thompson, Esq. 
Director, University of Chicago Police 
Department, UCPD Support Services 
Diversity, Equity, and Inclusion Consultant 
 



Marcia is an attorney with over 20 years of 
experience working in Diversity, Equity, 
and Inclusion (DEI) across industries at 
various levels within those to include 
Fortune 500 companies, chief and senior 
executives, financial institutions, 
universities, not-for-profit, faith-based and 
within the public-sector. She started her 
career working for the Department of Justice 
(DOJ), where she realized her passion for 
DEI. During her tenure there she was trained 
in policy review, consensus building, 
mediation, and civil rights protections in the 
workplace and became a volunteer EEO 
counselor. She worked in that capacity while 
attending law school and took additional 
courses to support her interests in DEI at 
that time. Marcia also created a diversity 
recruitment initiative while working at 
DOJ/DEA within her agency to assist with 
creating access to and diversifying one of 
the core positions. The program’s success 
won her an award and changed the way 
recruitment was conducted. 
 
Upon graduating from law school, she 
continued her work in DEI as a consultant 
and attorney advising on how to create 
respectful, engaging, and inclusive 
workplaces. She worked to assist with 
employee belonging, engagement, 
organizational development and change 
management initiatives across various 
enterprises. She has developed customized 
training and curriculum on DEI topics, 
taught for years as a social justice professor 
and often served as a curriculum reviewer 
for other entities to minimize unintended 
bias, or civil rights concerns on how those 
materials were presented. She is a certified 
mediator, and an executive coach and has 
worked with corporate, and public agencies 
to resolve matters in the workplace that had 
a nexus with inequitable treatment based 
upon race, gender, disability, and other 
protections. 

 
Marcia has served as general counsel for a 
diverse international organization and 
provided guidance on a gamut of DEI 
matters. She has served on Boards and 
Committees for years committed to ethics, 
civil rights and equity in the workplace and 
has helped to develop internal strategies, 
national policies, and procedures for 
recruitment, hiring, retention, and 
mechanisms for building diverse, inclusive, 
and equitable organizations. She also served 
as an Ombudsperson on Capitol Hill and 
collaborated with human resources, legal, 
compliance, and organizational leaders 
across the Capitol to address and resolve 
concerns with policies, process, and 
procedures, often overlapping with 
perceptions of unfair and inequitable 
treatment. 

 
Marcia has also served as an EEOC certified 
workplace investigator and has conducted 
fact finding on administrative matters, she 
has also served as a federal hearing officer 
within the Department of Justice. Marcia is 
trained in and has taught others how to 
conduct impact and analysis of equity 
concerns while helping to create strategies 
and policies for utilizing metrics and 
benchmarking for increasing diversity in the 
workplace. She has also served as a keynote 
speaker and often speaks at national 
conferences on DEI related topics. 
 

 
Dr. Sharita Jacobs Thompson 
 
Sharita Jacobs Thompson is an Assistant 
Professor in the Social Sciences Department 
at Prince George’s Community College and 



an Adjunct Professor at the University of the 
District of Columbia. She is also an 
independent scholar and consultant in 
Washington, DC. Thompson provides 
training to police departments by delivering 
a course titled The History of Policing in 
African American Communities, which 
includes a facilitated tour of the National 
Museum of African American History and 
Culture (NMAAHC). She primarily works 
with the District of Columbia Metropolitan 
Police Department. However, Thompson has 
also trained officers on behalf of Maryland 
based police departments in the City of 
Hyattsville, the Town of Cheverly, and 
Anne Arundel County. She assisted in 
developing relevant African American 
History content and presenting to employees 
of the Washington Metropolitan Area 
Transit Authority and the District of 
Columbia Fire and EMS Department. 
 
She is a former Assistant Professor of Civil 
War Era Studies and Africana Studies at 
Gettysburg College. Her research focuses on 
Black Marylanders and their experience 
during the American Civil War and 
Reconstruction era. Thompson has presented 
her work at national conferences such as the 
Organization of American Historians, the 
Association for the Study of African 
American Life and History, the Black 
Studies Conference and the Berkshire 
Conference of Women Historians. She 
appeared on the CSPAN3 series Lectures in 
American History and provided commentary 
for the History Channel documentary, 
Aftershock: Beyond the Civil War. She has 
published several short essays and book 
reviews. Thompson is working on two 
manuscript projects. A monograph that will 
chronicle the experiences of black 
Marylanders during the Civil War and 
Reconstruction era and a chapter for an 
edited book titled The Civil War in 
Maryland Reconsidered. 

 

 
Lynda Williams 
Deputy Assistant Director (Ret.), U.S. Secret 
Service 
Professor – Criminal Justice 
Administration, Middle Tennessee State 
University 
National Second Vice President, National 
Organization of Black Law Enforcement 
Executives 
 
Lynda R. Williams is currently the Professor 
of the Practice at Middle Tennessee State 
University in the Department of Criminal 
Justice Administration; with this 
appointment in 2017, she became the first 
individual bestowed this title in recognition 
of the breadth and depth of her knowledge 
and expertise in the field of criminal justice 
and executive security. Prior to joining the 
faculty of Middle Tennessee State 
University, Ms. Williams led an 
accomplished career as a veteran of the 
United States Secret Service, from 1988 until 
she retired, as the Deputy Assistant Director 
in 2017. 
 
In her role within the Department of Criminal 
Justice Administration, Ms. Williams’ 
curriculum subject matter includes 
foreign/domestic terrorism studies, criminal 
justice processes, community and public 
service engagement and executive law 
enforcement leadership speaker symposiums. 
 
Ms. Williams began her career in the United 
States Secret Service in 1988 as a 
Uniformed Division Officer assigned to the 
White House Branch.   After serving three 
years as an Officer, she was selected to be a 



Special Agent and assigned to the 
Washington Field Office where she carried 
out the agency’s primary investigative 
mission in counterfeit currency, treasury 
check, credit card and bank fraud, and other 
financial crimes investigations.  In 1997, 
Ms. Williams was assigned to the Vice-
Presidential Protective Division during the 
Clinton Administration, and for the next 
four years, executed executive protection 
and venue security for Vice President Al 
Gore, domestically and internationally; she 
then returned to the field as a senior agent in 
the Richmond (Va.) field office to continue 
investigative case management and 
protection assignments.    
 
Ms. Williams entered the supervisory ranks 
in 2003, when she was promoted as the 
Assistant to the Special Agent in Charge of 
the Washington Field Office.  Her 
promotion served as a milestone 
distinguishing her as the first African 
American female to serve as a supervisor in 
this major field office.  In 2004, Ms. 
Williams was transferred to the Secret 
Service Headquarters, where she served as 
the National Recruiter in the Security 
Clearance Division.  In 2008, she was once 
again promoted to the Secret Service’s 
Country Attaché, Pretoria Resident Office in 
Pretoria, South Africa.  In this capacity she 
was responsible for all Secret Service 
operations in Sub-Saharan Africa and five 
countries in West Africa.  Ms. Williams had 
jurisdiction for 21 countries, as well as 
oversight for the security of the visit of the 
American executive delegation (Vice 
President Biden, former Presidents Bill 
Clinton and Jimmy Carter) during 2010 
FIFA World Cup in South Africa.   
 
Ms. Williams returned to Washington, DC 
in 2011, upon being promoted to be the 
Special Agent in Charge, Office of 
Congressional Affairs, serving as a liaison to 

members of Congress. In 2013, Ms. 
Williams returned to the field of recruitment 
as the Special Agent in Charge of the 
Recruitment Division, where she 
championed the most robust recruiting, 
marketing, and hiring efforts in the history 
of the agency recruiting the next generation 
of Uniformed Division Officers and Special 
Agents. 
 
In May 2015, Ms. Williams was appointed 
to the ranks of the Senior Executive Service, 
as the Deputy Assistant Director/Chief 
Security Officer, in the Office of Human 
Resources, and was responsible for the 
development, implementation and 
management of the agency’s personnel and 
facility security vision, strategy and 
programs until the time of her retirement in 
June 2017; at the time of her retirement, Ms. 
Williams had become one of the highest-
ranking females in the history of the Secret 
Service.   
 
Ms. Williams, a native of Memphis, 
Tennessee, holds a Bachelor of Science 
from Middle Tennessee State University and 
a Master of Science in Management from 
Johns Hopkins University. She maintains a 
strong presence in community service and in 
organizations for professional development 
and engagement; Ms. Williams is an active 
member of Alpha Kappa Alpha Sorority, 
Inc., is the National 1st Vice President of the 
National Organization of Black Law 
Enforcement Executives (NOBLE) and 
remains a long-standing member of the 
Women in Federal Law Enforcement 
(WIFLE) and the International Association 
of Chiefs of Police (IACP). Ms. Williams 
has frequently been highlighted or featured 
as a keynote speaker for such events as The 
Law and Your Community (NOBLE and 
police community engagement); Motlow 
State Community College; MTSU 2019 
Trailblazer Award; MTSU Faculty 



Spotlight; Smyrna (TN) Rotary Club; and 
the Police Endowment Association (NYPD) 
Women’s Symposium. She believes in 
paying forward the many opportunities 
presented to her; she relishes pouring into 
the minds of tomorrow’s leaders in the field 
of Criminal Justice and, more importantly, 
giving back to her alma mater. 
 

 
Dr. Helen H. Yu 
Assistant Professor, University of Hawai¢i–
Mānoa 
Board Member, WIFLE® Foundation, Inc. 
and WIFLE®, Inc. 
Special Agent, Air Force, Office of Special 
Investigations - Retired 
 
Dr. Yu received her Ph.D. in Public 
Administration and Public Policy from 
Auburn University and is currently an 
Assistant Professor of Public Administration 
at the University of Hawai¢i–Mānoa, 
teaching graduate-level courses in the 
Masters of Public Administration (MPA) 
program. Her research interests include the 
recruitment, retention, and promotion of 
women in federal law enforcement and 
policy decision-making in policing. She is 
published in Women & Criminal Justice, 
Feminist Criminology, and The Police Chief, 
and has conducted research with the Naval 
Criminal Investigative Service, the Federal 
Law Enforcement Training Centers, and the 
Federal Bureau of Investigation. She is also 
a retired Special Agent with the Air Force 
Office of Special Investigations (AFOSI) 
and serves as a Board Member for WIFLE® 
Foundation, Inc. and WIFLE®, Inc. 
 
 



Bernard Demczuk, Ph.D. - A Biography.  
 
Bernard Demczuk, Ph.D. is a 40-year+ DC resident living in the Shaw community where he has been 
active in community, corporate, academic, labor and government relations. Since 1998, he has been the 
Assistant VP for DC government relations at the George Washington University. He retired from GW in 
2017 after 19 years of service.  
 
Bernard holds a doctorate in American Studies and African American history and culture from GW (BS, 
U. of Md.; MS, AU). He lectures widely on Black history and culture, labor history, community relations 
and governmental policy. Bernard started his career as the Recreational Director at St. Elizabeth’s 
Hospital in Anacostia in 1971. After four years as a Corrections Officer at the DC Jail (1977-1980), where 
he also taught Black Studies to the inmates, he was promoted to National Political Director for the 
American Federation of Government Employees Union in 1981 where he directed the union’s labor 
relations with the city until 1989. While at AFGE, he sat on the Metropolitan Labor Council, AFL-CIO’s 
Board of Directors for eight years. In 1989, the local DC AFL-CIO selected him as the “Outstanding Trade 
Unionist of the Year.” Bernard has traveled abroad widely teaching and lecturing on international 
relations, civil and human rights in Russia, Europe, Africa, the Caribbean, Palestine, Israel, South and 
Central America and throughout the USA.  
 
In 1989, Bernard joined Jesse Jackson’s National Rainbow Coalition as its Labor Director. Before joining 
the Rainbow, he helped to lead Jesse Jackson’s 1984 and 1988 labor strategy in those two Presidential 
campaigns. From 1992-1998, Mayor Sharon Pratt Kelly and Mayor Marion Barry selected Bernard as the 
Director of Intergovernmental Relations for the Executive Office of the Mayor (today’s Office of Policy 
and Legislative Affairs) where he was the chief lobbyist for the Mayor to the City Council, US Congress 
and White House.  
 
Bernard retired from city government in 1998. He sits on the board of directors of the DC Chamber of 
Commerce, the Legislative Affairs Committee of the Board of Trade, the Ben’s Chili Bowl Foundation and 
numerous other boards.  
 
He is Ben’s Chili Bowl’s historian and the resident historian of the Howard Theatre. Bernard has taught 
African American history and culture at the DCPS School Without Walls for 14 years and is the faculty 
advisor of the George Washington Williams House (The Black House) at GW. He lectures frequently on 
DC Black history and culture for the DC government, community and corporate groups. He is the Black 
Broadway on U film project’s historian.  
 
Bernard has been the recipient of many awards while at GWU since 1998:  
2003: The GW Award - the highest honor GW bestows on a student, faculty and staff for outstanding 
contributions to the university. 2010: The Martin Luther King, Jr. Award - the highest honor bestowed on 
a student, faculty and staff for outstanding service to the People of Color Community. 2103: The 
Whitney M. Young Award - the Outstanding Community Service Award by the Greater Washington 
Urban League’s 75th Anniversary Gala.2016: TheBSU Professor of the Year Award - bestowed by the GW 
Black Student Union (BSU) for outstanding academic service to the GW BSU Community. 2016: The 
Outstanding Community Service Award - presented by The Ben’s Chili Bowl Foundation Annual Gala. 
2016: Outstanding Recognition Award - from the DC Chamber of Commerce.  
 



As Ben’s Chili Bowl’s official historian, Dr. Demczuk can be found at his “Open Table” office in Ben’s Chili 
Bowl at 1213 U Street, NW every Thursday-Saturday mornings from 10am - 12noon offering free Black 
history and culture talks and tours to anyone who wants to listen and learn. Email ahead at 
bdemczuk@gwu.edu or call at 202.251.1975 to alert him of your interest. His motto is an old African 
proverb symbolized by the Sankofa bird: “Know thy history, know thyself.”  
 
Bernard’s scholarly expertise and his courses are:  
1.A Survey of African American History & Culture: 500 Hundred Years: The Black Experience in America 
from African Kingdoms to Black Lives Matters through Text, Film, Music, Religion, Cuisine, Fashion, 
Language and Sports.  
2.Classic Black Cinema: From West Africa to Compton - Black Life & Society Through Film.  
3.DC Black History & Culture: From Slave Quarters on the Potomac to America’s Black Broadway on U 
Street.  
4.From Slavery to Freedom in the Chesapeake Region: The Black History of the Eastern Shore of 
Maryland.  
 
Bernard is a jazz and blues enthusiast, gardener, chef, art collector, bass angler and very proud father to 
his 19year-old son, Che Marley Demczuk, who is a Freshman at Xavier University in New Orleans. 
 
Bernard assists his son with a scholarship program that provides 20 scholarships to elementary school 
boys in Le Cap Haitien, Haiti where they travel yearly to meet with the young scholars in Le Cap.  
 
Author: Unionville: Race, Place, Time and Memory in Talbot County, Maryland, 1634-1892. Ph.D. 
published dissertation, 2009.Author: Numerous articles in magazines and newspapers.  
 
Contact: Bernard Demczuk, Ph.D. - 202.251.1975 or bdemczuk@gwu.edu 
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Carolyn J. McMillon, MA, ACC 
ASK-Coaching-Training-Consulting, The 
Power of 3, LLC 

Carolyn McMillon, a graduate of the 
Georgetown University Transformational 
Executive Leadership Coaching Program, is 
a leadership coach who partners with current 
and future leaders seeking to enhance their 
executive presence and leadership 
capabilities. She is also a professional trainer 
and consultant in the field of Diversity and 
Inclusion, Equity, and Equal Employment 
Opportunity.  She is the owner and operator 
of ASK-Coaching-Training-Consulting, The 
Power of 3, LLC, which she launched upon 
retiring from the United States Secret Service 
in 2020. 
On July 24, 2016, Ms. McMillon became the 
U.S. Secret Service’s first Equal 
Employment Opportunity (EEO) Director to 
rise to the Senior Executive Service (SES) 
ranks where she held a dual-hatted position 
as both EEO Director and Executive of the 
Office of Equity and Employee Support 
Services (EES).  Over the next five years in 
EES, Executive McMillon provided strategic 
advice, guidance, and direction to the Secret 
Service Director, Deputy Director, Assistant 
Directors, supervisors, managers, and 
employees on all matters pertaining to EEO 
and Diversity and Inclusion while 
simultaneously managing the following 
critical programs:  Employee Employment 
Opportunity Program, the Employee 
Assistance Program, the Ombudsman 
Program, and the Chaplain Program. Prior to 
accepting this key leadership position, Ms. 
McMillon served as the Director for the 

Secret Service Office of Equal Employment 
Opportunity and Diversity from 2010-2016.   

Prior to her appointment at the Secret 
Service, Ms. McMillon held several key 
leadership positions where her vast 
experience in the field of EEO and Diversity 
and Inclusion included additional 
appointments as EEO Director for the 
Department of Defense, Office of Inspector 
General, Arlington, Virginia (2005-2010); 
EEO Division Chief for the U.S. Army 
Installation Management Command, 
Northeast Region, Ft. Monroe, Virginia 
(2003-2005); and Deputy Director for EEO 
Policies, Plans and Programs at the U.S. 
Army Materiel Command (AMC), 
Alexandria, Virginia (2000-2003).  Between 
1996-2003, Ms. McMillon was the EEO 
Officer for the U.S. Army Maneuver Support 
Center, Ft. Leonard Wood, Missouri. Prior to 
serving in this leadership capacity, she was 
the EEO Officer for the U.S. Army Kansas 
City District Corps of Engineers. Ms. 
McMillon began her Federal career with the 
U.S. Army Arsenal at Pine Bluff, Arkansas. 

Not only is Ms. McMillon a graduate of the 
Georgetown University Institute for 
Transformational Leadership Executive 
Leadership Coaching Program, she also 
holds credentials as an Associate Certified 
Coach (ACC) with the International 
Coaching Federation (ICF).  In addition, Ms. 
McMillon has received a Master of Arts 
Degree in Human Resources and 
Development, a Bachelor of Arts Degree in 
Gerontology, and she is a graduate of the 
U.S. Army Management Staff College 
Sustaining Base Leadership and 
Management Program.  Ms. McMillon is 
recognized as a skilled trainer in the field of 
Equal Employment Opportunity, Diversity 
and Inclusion, Anti-Harassment, and other 
related topics.  She is the recipient of the 
Office of Inspector General Distinguished 

Civilian Service Award, three U.S. Army 
Superior Civilian Service Awards, several 
Commanders Awards for Exceptional 
Service, and numerous Superior 
Performance Awards from the agency’s 
leadership at the U.S. Secret Service.  Ms. 
McMillon is also a published author: 
“Askers, Seekers, and Knockers: I Asked-
Turning Challenges into Triumphs.” 



Cheri Oz was named the Special Agent in Charge of 
the Drug Enforcement Administration’s (DEA) 
Phoenix Field Division on December 21, 2019.  SAC Oz is 
motivated self-starter who seeks out opportunities for diplomacy, 
and encourages mutual cooperation with federal, state, local, and 
international counterparts.  During her DEA career, SAC Oz 
oversaw the development of numerous multi-agency 
investigations focusing on international and domestic 
organizations.  She is skilled at developing an organizational 
culture that fosters teamwork, sets clear goals and objectives, and 
effectively draws on the strengths of all team members.    SAC Oz 
learned early in her career to be effective and successful in law 
enforcement, and that mutual cooperation and assistance is 
imperative.    SAC Oz is well respected by her colleagues and peers 

and is relied upon for her leadership, mentoring, and common sense problem solving ability.    

 

SAC Oz began her law enforcement career in 1996, with the Phoenix Police Department (PD), where she 
worked, as a patrol officer Field Training Officer, and a Detective in the Organized Crime Bureau, Vice 
Enforcement Unit.  She served with the Phoenix PD for six years. 

On November 17, 2002, Cheri Oz was hired by DEA, and began working in the DEA Los Angeles Field 
Division, serving in various enforcement assignments to include: a general enforcement group; the 
Mobile Enforcement Team, which focused on local impact gangs narcotics investigations; the Los 
Angeles International Airport (LAX) Narcotics Task Force for the purpose of interdiction; and in the High 
Intensity Drug Trafficking Area (HIDTA) Group where she was responsible for directing multiple high 
profile domestic, and international complex conspiracy investigations. 

In December 2011, SAC Oz was promoted and transferred to the DEA Miami Field Division where she 
supervised a HIDTA team.  Immediately upon arrival, she established herself as a strong leader, ensuring 
the planning, coordination, and execution of operational goals were thorough, effective, and safe, while 
protecting DEA’s interest, her agents, and her Task Force Officers.  From December 2015 to June 2017, 
SAC Oz was supervisor of two DEA Miami Tactical Diversion Groups.   

In May 2017, SAC Oz was awarded the WAL-MART Women in Federal Law Enforcement Leadership 
Award.  This award honors an individual who has led the way to developing an effective strategy and 
initiated effective partnerships.  She represented DEA as the recipient recognized for outstanding 
leadership. 

In June 2017, SAC Oz transferred to DEA Headquarters in Washington, D.C., where she served as a Staff 
Coordinator, in the Office of Operations Management Data and Accountability Section.  She immersed 
herself in DEA’s Threat Enforcement Prioritization Process (TEPP) contributing to identifying and 
prioritizing drugs threats to American communities.   

In December 2018, SAC Oz was promoted to the Section Chief in DEA’s Human Resources Division, and 
oversaw DEA’s Special Agent Recruitment and Hiring Program.  During this time she also developed a 



strategy to mentor, and lead civilian employees with creative and exciting team building and morale 
boosting practices.  SAC Oz has been recognized as a leader, and has been invited to mentor 
Department of Justice (DOJ), and other federal government employees at several Equal Employment 
Opportunity Commission (EEOC), and Department of Labor events.  SAC Oz received the DEA 
Administrator’s Award for innovation in recruiting and improving in DEAs hiring practices.   

In April 2019 SAC Oz transferred to DEA’s Seattle Field Division (SFD) assuming the role of Assistant 
Special Agent in Charge where she oversaw technical operation in the SFD and enforcement operations 
in western Washington, Tacoma and Seattle until her promotion to SAC of DEA’s Phoenix Field Division 
in December 2019.   

Education: 

SAC Oz has a Bachelor of Arts degree in Criminology and Law Studies with a double minor in Psychology 
and Sociology from Marquette University.  She pursued a Masters of Education degree in Education and 
Leadership from Northern Arizona University.   

Family: 

SAC Oz is married with two children.  She has three dogs, two tortoises, a guinea pig, an axolotl and 
goldfish.   

February 2021 



Lynda Williams  
Deputy Assistant Director (Ret.), U.S. Secret Service 

Professor – Criminal Justice Administration, Middle Tennessee State University 
National Second Vice President, National Organization of Black Law Enforcement 

Executives 
 

 
 

Lynda R. Williams is currently the Professor of the Practice at Middle Tennessee State University 
in the Department of Criminal Justice Administration; with this appointment in 2017, she became 
the first individual bestowed this title in recognition of the breadth and depth of her knowledge 
and expertise in the field of criminal justice and executive security. 
 
In her role within the Department of Criminal Justice Administration, Ms. Williams’ curriculum 
subject matter includes foreign/domestic terrorism studies, criminal justice processes, community 
and public service engagement and executive law enforcement leadership speaker symposiums. 
 
Prior to joining the faculty of Middle Tennessee State University, Ms. Williams led an 
accomplished career as a veteran of the United States Secret Service, from 1988 until she retired, 
as the Deputy Assistant Director in 2017. 
 
Ms. Williams began her career in the United States Secret Service in 1988 as a Uniformed 
Division Officer assigned to the White House Branch.   After serving three years as an Officer, 
she was selected to be a Special Agent and assigned to the Washington Field Office where she 
carried out the agency’s primary investigative mission in counterfeit currency, treasury check, 
credit card and bank fraud, and other financial crimes investigations.  In 1997, Ms. Williams was 
assigned to the Vice Presidential Protective Division during the Clinton Administration, and for 
the next four years, executed executive protection and venue security for Vice President Al Gore, 
domestically and internationally; she then returned to the field as a senior agent in the Richmond 
(Va.) field office to continue investigative case management and protection assignments.    

Ms. Williams entered the supervisory ranks in 2003, when she was promoted as the Assistant to 
the Special Agent in Charge of the Washington Field Office.  Her promotion served as a 
milestone distinguishing her as the first African American female to serve as a supervisor in this 
major field office.  In 2004, Ms. Williams was transferred to the Secret Service Headquarters, 



where she served as the National Recruiter in the Security Clearance Division.  In 2008, she was 
once again promoted to the Secret Service’s Country Attaché, Pretoria Resident Office in 
Pretoria, South Africa.  In this capacity she was responsible for all Secret Service operations in 
Sub-Saharan Africa and five countries in West Africa.  Ms. Williams had jurisdiction for 21 
countries, as well as oversight for the security of the visit of the American executive delegation 
(Vice President Biden, former Presidents Bill Clinton and Jimmy Carter) during 2010 FIFA 
World Cup in South Africa.   

Ms. Williams returned to Washington, DC in 2011, upon being promoted to be the Special Agent 
in Charge, Office of Congressional Affairs, serving as a liaison to members of Congress. In 
2013, Ms. Williams returned to the field of recruitment as the Special Agent in Charge of the 
Recruitment Division, where she championed the most robust recruiting, marketing and hiring 
efforts in the history of the agency recruiting the next generation of Uniformed Division Officers 
and Special Agents. 

In May 2015, Ms. Williams was appointed to the ranks of the Senior Executive Service, as the 
Deputy Assistant Director/Chief Security Officer, in the Office of Human Resources, and was 
responsible for the development, implementation and management of the agency’s personnel and 
facility security vision, strategy and programs until the time of her retirement in June 2017; at the 
time of her retirement, Ms. Williams had become one of the highest-ranking females in the 
history of the Secret Service.   

Ms. Williams, a native of Memphis, Tennessee, holds a Bachelor of Science from Middle 
Tennessee State University and a Master of Science in Management from Johns Hopkins 
University.  

Ms. Williams maintains a strong presence in community service and in organizations for 
professional development and engagement; Ms. Williams is an active member of Alpha Kappa 
Alpha Sorority, Inc., is the National 1st Vice President of the National Organization of Black Law 
Enforcement Executives (NOBLE), and remains a long-standing member of the Women in Federal 
Law Enforcement (WIFLE) and the International Association of Chiefs of Police (IACP).   
 
Ms. Williams has frequently been highlighted or featured as a keynote speaker for such events as 
The Law and Your Community (NOBLE and police community engagement); Motlow State 
Community College; MTSU 2019 Trailblazer Award; MTSU Faculty Spotlight; Smyrna (TN) 
Rotary Club; and the Police Endowment Association (NYPD) Women’s Symposium. 
 
Ms. Williams believes in paying forward the many opportunities presented to her; she relishes 
pouring into the minds of tomorrow’s leaders in the field of Criminal Justice and, more 
importantly, giving back to her alma mater.  
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